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100.5 FCC 
INFORMATION

User’s Responsibility:

If a need arises in the future, the telephone company will
call the user and request the following information for any
terminal equipment being connected to the Public
Switched Telephone Network:

Information For This Equipment

Manufacturer: Vodavi Communications Systems, Inc.



STARPLUS Dispatch™
Registration

Note that FCC registration does not constitute an ex-
pressed or implied guarantee on performance. Only the
manufacturer's warranty set forth in this booklet covers the
performance of the unit.

Telephone Company Rights and Responsibilities

If your unit causes harm to the Telephone Network, the
telephone company may discontinue your service tempo-
rarily. If possible, they will notify you in advance. But, if
advance notice is not practical, you will be notified as soon
as possible. You will be given the opportunity to correct
the situation and you will be informed of your right to file a
complaint with the FCC.

Your telephone company may make changes in its facili-
ties, equipment, operation, or procedures that could affect
the proper functioning of your unit. If they do, you will be
notified in advance to give you an opportunity to maintain
uninterrupted service.

Repair Instructions

If you experience trouble with the unit, follow the procedure
outlined below:

1. Determine whether the problem is your unit. If the
problem is in your unit, refer to the following guidelines
for obtaining service:

a. If the unit is covered by the manufacturer's
warranty, follow the procedure set forth in the
warranty (purchaser's responsibility) for ob-
taining repair or replacement of the unit.
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b. If the unit is no longer covered by the manu-
facturer's warranty, you may return the unit to
the manufacturer for repair or refurbishment.
You will be billed for any repairs. Manufactur-
er's policy and procedure on repair and refur-
bishment is available upon request by writing
to or calling:

Repair to this equipment can only be made by the above
manufacturer and its authorized agents, and by others who
may be authorized by the FCC. Any product received
without the MRA number and proper paperwork will be
returned freight collect.
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NOTES
Make sure there are (2) two inches of free
space all around to ensure adequate ventila-
tion.
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NOTES

The modem that is attached to STARPLUS Dis-
patch™ needs to have DIP switches that allow
it to be set for auto-answer and suppress re-
sult codes. In order to work with STARPLUS

Dispatch™, the modem MUST have switches
that allow these two features to be set.

NOTES
You may use either the laptop administration
or the telephone based administration to con-
figure the STARPLUS Dispatch™.



STARPLUS Dispatch™
STARPLUS Dispatch™

✳

STARPLUS Dispatch™

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS

STARPLUS

STARPLUS

STARPLUS

STARPLUS

STARPLUS

STARPLUS

STARPLUS



STARPLUS Dispatch™
STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS

(Continued)



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™

✳

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS

STAR-

PLUS



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

STARPLUS

STARPLUS

STARPLUS

STARPLUS Dispatch™



STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS

STARPLUS®

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™

✳

✳ STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS



STARPLUS Dispatch™
STARPLUS

STARPLUS

STARPLUS Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

✳

✳ STARPLUS

Dispatch™

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

STAR-

PLUS

STARPLUS Dispatch™

STARPLUS

STARPLUS

STARPLUS

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS

Dispatch™

STARPLUS

Dispatch™

✳

✳ STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™





STARPLUS Dispatch™





STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS

STARPLUS

Dispatch™

STARPLUS Dispatch™

STARPLUS Dis-
patch™

STARPLUS Dispatch™



STARPLUS Dispatch™
✻

✳  
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✳  

✳

NOTES

The system administrator may not have acti-
vated all the features described in this manual
and, therefore, some may not be accessible.
Check with the system administrator to under-
stand which features are available on your
system.
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✳

NOTES
The [✳] key is the default key set at the factory
and the System Administrator may have
changed this.

NOTES

If you are connected to a STARPLUS ® phone
system, simply press the voice mail button (or
dial the Voice Mail pilot number). The first
three steps are automatically performed and
you begin at the following step.
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NOTES The current password is played.
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NOTES
Even if a message is forwarded, it must be
deleted or saved.
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✳ ✳

NOTES

If you hang up without doing a delete or save,
your messages are automatically saved in the
state they originated when you accessed the
mailbox.
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NOTES

These options are “smart prompts”. If a user
does not have the option, the system does not
prompt the user. For example: If the Class of
Service does not permit “spell name”, the
prompts do not give the user the option or if
the user does not have a guest mailbox de-
fined, the system does not prompt with the 4
option.
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only
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NOTES

For notification per time period, the System
Administrator must create a Command File.
See Appendix C for examples and instruc-
tions.
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NOTES

The options in step 6, are smart prompts. For
example: If a user does not have access, or
does not have a distribution list, the system
does not announce these prompts.
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NOTES

The “Guest Greeting” recording must include
a prompt for the Guest Mailbox user to enter
their Guest Mailbox number followed by the [#]
key.
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NOTES
The system automatically deletes guest mes-
sages. The guest Mailbox owner cannot save
or forward the message.
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menu.

STARPLUS Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dis-
patch™

STARPLUS Dis-
patch™

STARPLUS Dispatch™

NOTES
If the transfer is Supervised or Immediate For-
ward then select where to forward the call.
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NOTES
Vodavi recommends that Blind Transfers be
used with STARPLUS Dispatch™ as opposed
to Supervised Transfers.
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NOTES
With the online administration, you can only
enter data through a touch-tone telephone.
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NOTES

For all of these prompts, if the prompt itself
does not exist, then all you can do is record a
new one. If it does exist, then you can play,
rerecord, or delete the prompt.
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NOTES

The COS you are changing to must already
exist. Refer to Section 600.8, C., “Class of
Service (COS),” for more on the available COS
options. 
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NOTES
You can change the administrator password in
the Registry.
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NOTES
The modem used by the Windows Admin pro-
gram requires that result codes NOT be sup-
pressed. 
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Insert 
Subscribers:
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Delete 
Subscribers:

Edit Subscribers:
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Mailbox Settings:
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NOTES
Use the Time Control option only with Techni-
cal Support’s help.
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NOTES
Do not enter 9, 1 for external long-distance
numbers.

NOTES

If you have an integrated system, you should
not set notification to call an internal exten-
sion, as the notification message could end up
being left in the extension owner’s mailbox.
This would cause STARPLUS Dispatch™ to
send another notification message, creating a
continuously-generating loop.



STARPLUS Dispatch™
Extension 
Settings:

STARPLUS Dispatch™

STARPLUS Dispatch™
STAR-

PLUS Dispatch™

STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS Dispatch™

STARPLUS

Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS Dispatch™

STARPLUS Dispatch™

STARPLUS

Dispatch™

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS Dispatch™

NOTES
Consult Technical Support before choosing
this option.
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NOTES
Use this option only with Technical Support’s
help.
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NOTES
The mailbox greeting must include instruc-
tions for dialing [7] to access Park and Page.

NOTES Park and Page is not available on all systems.

NOTES
The mailbox greeting must include instruc-
tions for dialing [8] for urgent messages.
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NOTES
Do not change MWI strings without the help of
Technical Support.

NOTES
Do not change event handler groups without
help from Technical Support.
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NOTES
Notification attempts will continue as long as
there is a new message in the mailbox.



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS Dispatch™



STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS Dispatch™
STARPLUS Dispatch™

STARPLUS Dispatch™

STARPLUS

Dispatch™

STARPLUS Dispatch™

NOTES
The customer can significantly alter the func-
tioning of the voice mail system.
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Insert Menu
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Delete Menu
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Edit Menu
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NOTES
Do not enter a value without help from Techni-
cal Support.
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NOTES
The instruction prompt must be a number in
order to use online administration.
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NOTES
Do not perform this function without help from
Technical Support.

NOTES
Do not perform this function without help from
Technical Support.
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NOTES
Only the language you purchased will be avail-
able.
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Insert Time 
Control:
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Delete Time 
Control:
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Edit a Time 
Control:
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NOTES
Make certain all times, days, and dates are
covered in order to achieve desirable results.

NOTES
The 10th field can be used to “chain” time
controls together.
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NOTES
Do not perform this function without help from
Technical Support.
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NOTES
Do not do this without help from Technical
Support.
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File Menu:
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Setup Menu:
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Setup-Advanced:

STARPLUS Dispatch™

NOTES
Improper changes to Registry items can cause
your system to behave erratically.



STARPLUS Dispatch™
Setup-Advanced:

System Caching

NOTES
Set caching to “ON” when initially configuring
the system. When initial configuration is com-
plete, turn caching “OFF”.
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Fax Detect:

Operator:
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700.2 GENERIC 
UPGRADING 
INFORMATION

The following are instructions on how to upgrade the
self-contained analog voice mail unit.

NOTES
If any other LED’s remain lit,  please refer
to “SECTION 800 TECHNICAL/TROUBLE-
SHOOTING”

NOTES

All Ports will return to their default con-
figuration, and you will need to reconfig-
ure the Ports to their original setting prior
to placing the Test Calls.

NOTES

The disketter that you receivedj from Vo-
davi Communications contains a file for
upgrading. Any reference in the following
section to xxxxxxxx.zip refers to the file
on the diskette.
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If you need to download the files from the Internet, follow
the instructions below: 

If you got the files on a diskette from Vodavi Communica-
tions, follow the instructions below. 
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Normal LED Boot Sequence:
LED
1234 5678

???? ????

O... ....

.O.. ....

..O. ....

...O ....

OO.. ....

OOOO ....

OOOO OO..

OOOO OOOO

O*OO ....

.... O...
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.... .O..

Normal LED Boot Sequence: (Continued)

Other Error Conditions:
LED

1234 5678

No Lights

O... o.o.

oO.O o.o.
   20
  seconds
O.oo o o 

oO.O OOOo

O... O.O.
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General Software 80386 Embedded BIOS (tm)
Version 4.0                           
Copyright (C) 1992-1997 General Software, Inc.                                  
Connected Systems Dolphin                                                       
                                                                                
                                                                                
16000 KB OK                                                                     
                                                                                
Hit ̂ C if you want to run SETUP.                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
(C) 1996 General Software, Inc.                                                 
80386-4.0-01F3-FA4E

+------------------------------------------------------------------------
| SYSTEM BIOS CONFIGURATION, (C) 1996 GENERAL SOFTWARE, INC.            |
+------------------------------------------------------------------------
| System CPU :    80386          | Low Memory           : 703KB         |
| Coprocessor :   Disabled       | Extended Memory      : 15296KB       |
| Drive A: Type : RFD Disk(n/a)  | Drive C: Type        : 49            |
| Drive B: Type : Not installed  | Drive D: Type        : 0             |
| System Video :  Auto           | Serial Ports         : 03F8          |
| ROM Shadowing : Enabled        | Parallel Ports       :               |
| Embedded BIOS Version:  3.0IDE | Manufacturing Mode   : 03F8 / 19K    |

Starting PC DOS...  
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HIMEM: DOS XMS Driver, Version 3.15 - 05/30/94
Extended Memory Specification (XMS) Version 3.0
Copyright (C) IBM Corp. 1988, 1994

Installed A20 handler number 2.
64K High Memory Area is available.

IBM Expanded Memory Manager 386  Version 4.50
Copyright (c) IBM Corp. 1986, 1994

EMM386 successfully installed.

  Available expanded memory . . . . . . .15232 KB

  LIM/EMS version . . . . . . . . . . . . .   4.0
  Total expanded memory pages . . . . . . .   980
  Available expanded memory pages . . . . .   952
  Total handles . . . . . . . . . . . . . .    64
  Active handles  . . . . . . . . . . . . .     1
  Page frame segment  . . . . . . . . . . .  E000 H

  Total upper memory available  . . . . . 95 KB
  Largest Upper Memory Block available  . . 95 KB
  Upper memory starting address . . . . . C800 H

EMM386 Active.

Dolphin Advanced Power Management V2.0.
System APM support detected and initialized

C:\>set PATH=C:\;C:\DOS;C:\HELLO\SYSTEM;C:\UTILS
C:\>set VSICFG=0xC000 0x310 10 C D
C:\>set TEMP=C:\TEMP
C:\>lights ff3f 0
C:\>smartdrv /X
C:\>echo y|chkdsk /f
Volume Serial Number is 0858-1603

1,081,540,608 bytes total disk space
      131,072 bytes in 2 hidden files
    5,636,096 bytes in 172 directories
   54,198,272 bytes in 609 user files
1,021,575,168 bytes available on disk

       32,768 bytes in each allocation unit
       33,006 total allocation units on disk
       31,176 available allocation units on disk
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      720,896 total bytes memory
      666,976 bytes free

C:\>cd \HELLO\DSP
C:\HELLO\DSP>loaddsp -v

LOADDSP DSP Image Loader   Version 1.6  08/Apr/97
(C)opyright 1997 Santa Barbara Connected Systems Corp. All Rights Re-
served.
    Hardware Interrupt 10
    IO base address 310
    Memory Segment c000

C:\HELLO\DSP>cd \HELLO
C:\HELLO>VMRUN
Configuring system...
Modem to auto-answer...
AT
AT S0=1 Q1
Loading voice engine...
AT
+OK

STARPLUS

Dispatch™
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NOTES
Anytime you access the system via ECom, the
Laptop Admin must be shut down.
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NOTES

If you shut down and park the voice mail
system the connection via modem will be
dropped and you will have to recall into
the system for access.
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NOTES

If the file you want to download is not in
the C:\HELLO directory, please move to
the correct directory to type the "ZMS"
command.
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Via Windows Admin

Via Telephone
✻

Via ECom STARPLUS Dispatch™

NOTES
Once the system is parked you cannot make a
voice call into the system.

NOTES
If a modem is connected, the parking process
will disconnect the modem.
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NOTES
Advanced users can use fast ZMS and fast
ZMR.
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NOTES
If you press CONTROL+SHIFT+C, you must
download the backup later.

NOTES
If you press CONTROL+SHIFT+C, you must
download the backup later.
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NOTES
If you press CONTROL+SHIFT+C, you must
download the backup later.
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NOTES
“BACKUPx.ZIP” represents the name of the
file you want to restore, and “x” is a variable
for any number or character.
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NOTES

If you have more than one file, execute multiple
“ZMR” commands for each file. After execut-
ing the ZMR command, use ECom’s file trans-
fer commands to initiate a ZModem file upload.
Do this for each file to restore.

NOTES
Do not reinitialize the system without help
from Technical Support. This will NOT delete
message or custom prompts.

NOTES
If you type in the incorrect number of
ports the voice mail system may not run
correctly.
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NOTES

On phone systems that support call coverage
with in-band information, it is suggested to
use blind (release) transfers only. That makes
for a more efficient system. The disadvantage
is that the system cannot use call screening or
call holding.
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NOTES

Even though the line above is separated into
two lines, it should be added as one continu-
ous line. Just remember to replace the words
to the right of the equals sign with the actual
values.

NOTES

Again, even though the line above is separated
into two lines, it should be added as one con-
tinuous line, and the words to the right of the
equals sign must be replaced with the actual
values.
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Tone Learn Terminates Incorrectly:
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If supervised transfers are still failing: 
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NOTES

Warning: If you proceed further, then you will
wipe out their subscriber database. They will
still have messages, signatures, and greet-
ings, but all mailboxes will be wiped out and
will need to be re-created (you will need to
enter the names, etc....)
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FF3 Key - Telephone Type

FF4 Key - Hunt Group Extension

FF4 Key - Hunt Group Search Methods

FF4 Key - Transfer Extension Number

FF4 Key - Transfer Timer
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FF4 Key - Pilot Extension Number for Hunt Group

FF4 Key - Daytime CO - Line Ringing

FF4 Key - Nighttime CO - Line Ringing

FF4 Key - Hunt Group Daytime Delayed-Ring Tables

FF4 Key - Hunt Group Nighttime Delayed-Ring Tables

FF1 Key - Incoming Ring Delay Timer
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FF3 Key - Multibutton Ringback Tone with Busy Signal

FF1 Key - Voice Mail Busy Tone Mode

FF3 Key - Paging Group Extensions

FF3 Key - Call Waiting

Check Call Forwarding
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STARPLUS Dispatch™
STARPLUS DISPATCH Installation Form - Basic Information - page 1

Job Name: _________________________________________________  Sales Rep:_________________

End User Contact (Administrator): _______________________________ Phone: ____________________

End User Contact responsible for recording custom prompts: ____________________________________

Installer: __________________________________ User Trainer:________________________________

Installation Dates: Start:_____________ Complete: ___________________

End User Training: _________________

Telephone System Information

Type of telephone system (brand & model):

How many digits are there in the telephone system's station or extension numbers? ____________

Is the telephone system capable of supporting In-Band Integration? Yes No

If YES, is the telephone system equipped to support In-Band Integration? Yes No

 (this includes both telephone system hardware & software)

What DTMF Digits does the telephone system use to turn on  voice mail indicators: _________________

What DTMF Digits does the telephone system use to turn off  voice mail indicators: _________________

Does the telephone system use a Hook Switch Transfer on Single Line Ports? Yes No

Number of CO Lines or Trunks connected to the telephone system: ___________________

Number of telephones (extensions) connected to the telephone system: _________________

List the single line port extension numbers that are to be used for Voice Mail Ports:

1_______ 2_______ 3_______ 4_______ 5_______ 6_______ 7_______ 8_______

Will the Single Line Ports be placed in a voice mail group (hunt group)? Yes No

What is the telephone system's voice mail group number or numbers? _________________________
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STARPLUS DISPATCH Installation Form - Basic Information - page 2

Voice Mail Functions

Number Of Voice Mailbox Users (Subscribers): _______________

Number of Internal Subscribers (who have a phones in the telephone system): ______________

Number of External Subcribers (who do not have a phones in the telephone system): _________

Are internal subscribers going to forward their phones to their mailboxes? Yes No

Will the telephone system provide Preset Call Forwarding to voice mail? Yes No

Will Subscribers use Pager Notification? Yes No

Automated Attendant Functions

When is Automated Attendant to be used? Daytime _____ Night _____ Both _____ Never _____

Will Automated Attendant be used as an overflow answering point (to help the live system operator)? _____

Number of CO Lines to be directly answered by Automated Attendant : ________

FAX Detection  -  Will the system be set to automatically route Fax calls? Yes No

Fax Transfer Prefix:__________________________   ("&" = flash and a "," [comma] = pause)

Fax phone number or extension number: ____________________________________________

Operator  -  What do telephone system users normally dial to reach the system Operator? ______________

Voice Mail Equipment Considerations

Where is the voice mail system to be located? __________________________________________

Is this location environmentally stable (air conditioned & heated)? Yes No

Will the systems be connected to a dedicated and grounded 120 volt, 60 Hz AC outlet? Yes No

Note:  Questions on this page answered as NO represent less than ideal conditions, and may cause 
immediate or delayed malfunctions, or may disrupt certain voice mail and telephone system capa-
bilities.   



STARPLUS Dispatch™
STARPLUS DISPATCH Installation Form - Subscriber Information

Complete one copy of this form for each Subscriber or group of Subscribers

Subscriber Name or Group Description: ____________________________________________________

Mailbox/Extension Number(s):Department: __________________________________________________

Class Of Service (COS)? ________________________________________________________________

Mailbox Settings

Operator:__________ Cascade:__________ Mailbox Time Control (special use): ____________

Mailbox Action Play Greeting: Yes No

Action:Destination: ____________________________________________________________

Notification:___________________________ Phone Number: ___________________________

Pager Notification: Yes No Time (if timed notification): _______________________

Extension Settings

Extension Time Control (special use): _____________________________________________

Action 1  -  when calls are first transferred to the extension

Action: __________________  Destination: _________________________________

Supervised Transfer Options (circle one): Screen Caller Allow Holding

Action 2 - Do Always Only On Busy Only On No Answer

Action: __________________ Destination: _________________________________

Supervised Transfer Options (circle one): Screen Caller Allow Holding

Action 3 - Do Always Only On Busy Only On No Answer

Action: __________________ Destination: _________________________________

Supervised Transfer Options (circle one) : Screen Caller  Allow Holding
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STARPLUS DISPATCH Installation Form -  Class Of Service (COS) Information - page 1

Complete 1 copy of this form for each Class Of Service

COS Name (number): __________________________ Description: _____________________________

General Settings

Time Control (special use): _____________________ Restrict Outdial - Number of digits: _____________

User Type: ( 01 = normal, 99 = Administrators) Event Counter (circle one): Owners Callers

Message Settings

Message Type: Voice Page

Default Message Type: Voice Page Play Message Type Menu

Message Properties: Length: ______ (sec.) Count:______ (messages)  Retention: _____ (days)

Record Key - Wait for key press before recording messages? Yes No

Greeting Types: Personal System Class Of Service Voice Insert

System Add On Greeting Length:________ (sec.)

Park and Page active? Yes No

Callers: Stop Record Key: _________ Record Options On? Yes No

Send Options: No Options Urgent Confidential Last Option On or Off: ________

Maintenance Settings

First Time Help (circle one)? Yes No Say Date and Time type: _______________________

Message Order: First in - First Out Last In - First Out

Owner Play Options: Save Messages Forward Messages  Dial Source

Confirm Delete Reply To Messages Skip Messages

Owner Send Options: Not Allowed do not allow the following options Urgent Future Delivery

Confidential System List Outside Number  Confirmation

Form continues on page 2
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STARPLUS DISPATCH Installation Form - Class Of Service (COS) Information - page 2

COS Name (number): __________________________ Description: _____________________________

Maintenance Settings (continued)

Owner Edit Options: Password  Delete Message Sent Auto Attendant

                               Greeting  Mailbox State   Notepad

                                  Name/Signature Personal Lists    Transfer Out

                                 Notification  Guest Mailboxes

Notification Settings

When will the system set Message Waiting? _________________________

Message Wait Set Sequence:(special use) __________________________

Message Wait Clear Sequence:(special use) _________________________

Event Handler Group: ___________________ (special use - default is set to 5)

Voice Notification Options: Password Required Message Pick-Up Allowed

Cascading: When will Cascade occur: ________________________ Urgent Only Option

Cascade Message Save & Delete Options: Save as New Delete Original Save Original

Notification Interval: ___________ (minutes) Notification Attempts: ____________ (number of tries)

Pager Retries? Yes No Notification Script:_________________________________________

(special use - default is Pager12.CF)

Auto Attendant Settings

Call Options: Blind Transfer Call Screening Supervised Transfer Call Holding

Hold Interval: ________________ (sec.) Hold Type: _____________________________

Call Queing? Yes No

Screen Length: _________ (sec.)  Play Original?: Yes No

Transfer Prefix: _______________________________________

Transfer Postfix: ______________________________________
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STARPLUS DISPATCH Installation Form - Menu Information

Complete one copy of this form for each Menu

Description: __________________________________________________________________

Number: __________ Password:__________ Time Control:_______________ (special use)

Instructions: __________________________________________________________________
 (special use - This is the Menu's number .VOX file name for prompts.)

Time Out: _________ (sec.) Max Retries:___________  (number of retries before hangup)

Keys Actions - including additional parameters: mailbox numbers, menu numbers, etc.

* ____________________________________________________________________

# ___________________________________________________________________

0 ___________________________________________________________________

1 ___________________________________________________________________

2 ___________________________________________________________________

3 ___________________________________________________________________

4 ___________________________________________________________________

5 ___________________________________________________________________

6 ___________________________________________________________________

7 ___________________________________________________________________

8 ___________________________________________________________________

9 ___________________________________________________________________

Prompt script for this mailbox - to be recorded via Administrator

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________
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STARPLUS DISPATCH Installation Form - Time Control Settings

Complete one copy of this for each Time Control

Time Control Name (Number): ________________

Description: _________________________________________________________________________

System Searches for a match, sequentially starting at item 1

Item Number: __________

Start Time: ___________ Mark active days for these hours:
MO TU WE TH FR SA SU

End Time: _____________  

Action (the menu or mailbox calls are to go to): 

Time Period Number: ______ (enter 1 to 9, for users to select time sensitive greetings)

Item Number: __________

Start Time: ___________ Mark active days for these hours:
MO TU WE TH FR SA SU

End Time: _____________  

Action (the menu or mailbox calls are to go to): 

Time Period Number: ______ (enter 1 to 9, for users to select time sensitive greetings)

Item Number: __________

Start Time: ___________ Mark active days for these hours:
MO TU WE TH FR SA SU

End Time: _____________  

Action (the menu or mailbox calls are to go to): 

Time Period Number: ______ (enter 1 to 9, for users to select time sensitive greetings)

Item Number: __________

Start Time: ___________ Mark active days for these hours:
MO TU WE TH FR SA SU

End Time: _____________  

Action (the menu or mailbox calls are to go to): 

Time Period Number: ______ (enter 1 to 9, for users to select time sensitive greetings)

* Up to 10 items can be assigned to a Time Control  -  use additional sheets for more items.
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STARPLUS DISPATCH Installation Form - Voice Lines Settings

Action To Perform When Calls Ring In Additional Parameters

Line 1 _______________________________ __________________

Line  2 _______________________________ __________________

Line 3 _______________________________ __________________

Line 4 _______________________________ __________________

Line 5 _______________________________ __________________

Line 6 _______________________________ __________________

Line 7 _______________________________ __________________

Line 8 _______________________________ __________________
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04/28/95 13:51:21 00 010 Sys:STARPLUS Dispatch™ M1 v7.16a SN: 000000 system reset (F=4).
04/28/95 13:51:21 00 010 Sys: D40DRV Version 3.20a
04/28/95 13:52:28 00 010 Sys:STARPLUS Dispatch™ M1 v7.16a SN: 000000 system terminated(F=4).
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NOTES

Logging is a programmable feature, by default the
Voice Messaging, Auto Attendant, and Menu items
are enabled. Other options can be enabled or dis-
abled in programming. 



STARPLUS Dispatch™
STARPLUS

09:23:16 05 Log: AutoA 100 Call 100 Busy CaScHo
09:23:25 05 Log: AutoA 100 Hold Holding 1
09:23:46 05 Log: AutoA 100 Call 100 NoAnswer
09:23:46 05 Log: AutoA 100 To mailbox 100
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14:30:37 04 Log: Start Call

14:30:43 04 Log: Vmail 100 access
14:30:49 04 Log: Owner 100 VN:3 VS:8 PN:0 PS:2

14:30:55 04 Log: Stop Call 14:30:37
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14:30:43 04 Log: Vmail 100 to Owner

14:30:43 04 Log: Vmail 100 Voice Send to mb 101

14:30:43 04 Log: Vmail 100 Voice 0:00:20 K9

14:30:43 04 Log: Vmail track msg: 100.IVX Play

10:25:08 04 Log: Start Call
10:25:08 04 Log: Vmail 100 Access
10:25:27 04 Log: Menu Demo        10:25:08 Keys    2:MnSALESMNU
10:25:32 04 Log: Stop Call 10:25:08
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